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1. O6mHe nosoxeHnda

1.1. Hacrosiuiee mnonoxenue, pa3paboTaHHOE B COOTBETCTBHH C 3aKOHAMH
Poccuiickoit @eneparmu @3 «O6 obpasopanuu B Poccuitckoit Denepaunn» No273
— @3 ot 29 nmexabps 2012 roma, IlocraHosienne IIpaButenscrBa Poccuiickoi
@enepauuu ot 15 asrycra 2013 roga Ne706 «6 yTBepiaeHun IlpaBun okazauus
MIaTHEIX 00pa3oBaTeNbHAIX CIyr» U ycrasoM MAY JI0 «JJOO (m) LI «¥OunocTe»
(manee  YupexneHue), peryaupyeT OTHOIUEHHS, BO3HHKAIOIIHE  MEXIY
Y4PEKAEHUEM U 00YYaIOIUMHUCS, UX POAUTEIIMH (3aKOHHBIMHI NIPEICTaBUTENAMH ),
TPRXNaHAMH  HWIIM  OpraHU3allMsMH  (Jajee-oTpeOUTEN) NpU OKa3aHUM WM
IIIATHBIX 00pa3OBATENBHBIX YCIYr YYpEeXKAEHHEM B cdepe NOMOTHUTETBHOTO
obpazoBaHus feTei.
1.2.K mnatHeiM 06pa3oBaTeNbHEIM yclyraM, IpefoCTABISEMBIM YYpexKACHUEM,
OTHOCATCSI: OOy4€EHHE MO JOTIOTHUTEBHBIM 06Pa30BATEbHEIM IIporpamMmam, B TOM
HHCNe  NIOTIONHMTENBHOrO o0pa3soBaHHsl JeTell M  TIpaxaaH, CIOPTHBHO-
O3/10POBHUTENBHOH HANPaBIEHHOCTH, OCYIIECTBISEMbIE CBEPX (DUHAHCHPYEMBIX 32
CHET CPeNCTB COOTBETCTBYIOLIMX OHOKETOB 3amaHuil (KOHTPOIBHBIX uubp) u
JAPYTH€ yCIyTH.

K nononuurensHbM matHeIM yenyram oTHOCATCS:
~TIPEIOCTaB/ICHUE TIOMEILECHHH YIPEXICHHA IS OTABIXA U APYTUX MEpONpUATUHI
IOPUIANYECKHM U QU3UYECKUM JIALAM;
~TIpEAI0CTaBICHHE FOPUANYECKUM U HHU3UYECKHM JTULIAM TPAHCTIOPTHBIX CPEACTB s
TIPOBE/ICHUS IKCKYPCHH H TYPUCTUYECKHUX TIOE3/IOK;
~NPENOCTABICHHE TEPPUTOPUM YUPEKACHUS (CMOPTIUIOMIAAKK) AJIA MPOBEICHHUs
CHOPTUBHEBIX, TYPUCTHIECKHX, SKOIOTHYECKHX M APYTHX MEPOIIPUSTHIA.
1.3.IlnatHele o6pa3soBaTenbHbIe YCIyrH He MOTYT OBITh OKa3aHBI YYpeKICHHEM
B3aMCH WM B paMKaX OCHOBHOH 00pa3oBaTeNsHOH NESTENBHOCTH (B paMKax
OCHOBHBIX 00pa30BaTENBHBIX POrpaMM (y4eGHBIX IIAHOB) U rOCYIapCTBEHHBIX
00pa3oBaTeNbHBIX CTAHAApTOB), (HHAHCHPYEMOH 3a CueT CpelcTB 6roKeTa.



Orka3 motpe6uTens 0T HpeIaraeMpIX MIATHBIX 00Pa30BaTETBHbIX yCIyT He
MOXeT OBITh NPUYMHOM yMEHBIIEHHS ob6BeMa NOPENOCTaBNISIEMBIX €My
00pa3oBaTebHBIM YUPEeXKIeHUEM OCHOBHBIX 06DA30BaATENLHBIX yCIIyT.

Yupexnenne 06s3aHO 06eCreYUTh OKa3aHUE ILIATHBIX 00pazoBaTeNbHBIX
YCIYT B MOJHOM OOBeMe B COOTBETCTBHH C 00Pa30BaTeNbHBIMHU IPOIPAMMAMHE U
YCIOBUSMHU JIOTOBOpa 00 OKa3aHWM IUIATHEIX 0GPA30BaTENBHBIX ycuyr (Haee -
JIOTOBOD).

IL. Audopmanus o naaTHeIX 00pa3oBaTeNbHBIX yeayrax, nopsiiok
3aK/II0YEHHS JOrOBOPOB

2.1. Yupexnenue 00s13aH0 i o) 3aKJIFOUCHUS JIOTOBOpAa
IPEAOCTABUT NOTPEOUTENO  JIOCTOBEPHYI0 HMH(OPMAIHIO 06 YUPEXKISHUH
M OKa3bIBAEMBIX 00pa3’0BaTENIBHBIX YCIyraX, 00€CeYHBAIONIYI0 BOIMOKHOCTE
MX NIPaBUJILHOTO BEIOOpA.

2.2, Vupexnmenue 06s3aHO oBecTH ;o 1OTneGHTENS (B ToM umcie
TyTeM pasMeINeHus B  ymoOHOM mis  obospeHns Mecte) HMHGDOPMALHIO,
COIEPIKAIIYIO CIEAYIONIHE CBEICHUS:

a) HAaMMEHOBAaHHE H MECTO HAXOXIeHHS (OpHIMYecKU aJipec) y4pexxaeHus, a
TakKe  CBENCHUS O  HAIMYAM  JIMUEH3WH HA  NpaBO  BeleHus
00pa3oBaTenbHOMN JIEITETLHOCTH.

0) YpOBEHb M HANPABIEHHOCTh PEATH3YEMBIX OCHOBHBIX U JIOIIOJIHUTENBHEIX
00pa30oBaTENbHBIX IPOrPaMM, GOPMBI U CPOKH HX OCBOCHHS;

B ICpeHueHb  JONOJHMTENBHBIX  00pa30BAaTeNbHBIX  YCIYr, OKAa3bIBAEMBIX
YIPSIKACHUCM, TIOPSAJOK HX NMPEeA0CTaBICHHMS;

) CTOHMOCTh OOPa3sOBATENBHBIX YCIYI, OKA3BIBAEMEIX 3a JIOIIOJTHUTENBHYIO
IJIaTy, U TIOPANOK HX OILIATEI;

M) HOPSJIOK NpHeMa H TPeOOBAHUS K OCTYIAIOLIHM;

e) (opma noKyMeHTa, BEIJABAEMOTO IO OKOHYAHHH oOy4eHHus, eciu OH
BEIZIAETCH. :

2.3. Vuypexnenue o0sS3aHO TakXke MPENOCTABHTH IS O3HAKOM/ICHHS

110 TPeOOBaHUIO TTOTPEOUTEIIA:

a) ycTaB yUpexeHHU;

0) JMIEH3MI0 Ha OCYLIECTBIEHHE OOPa30BATENBLHON JESTENBHOCTH U JIpyrue
FIOKYMEHTBI, PEraMeHTHPYIOLIKE OPTaHU3aluIo 00pa30BaTeIbHOrO IPOIecea;

B) agpec M TeneOH yupeaUTeNs YUPEKACHMS, OpraHa yIpaBlIeHUs
obpazoBaHueM;

r)  obpasupl  OroBOpoB 06  OKa3aHMM  IUIATEBIX  JIOTIONHHTEIBHBIX
00pa3oBaTeNbHEIX YCIYT;

Z)  OCHOBHBIE M  JONOINHUTENIbHBIE  0Gpa3oBaTeNbHBIE IIpOrpaMMEl,
IPeNOCTaBIsIEMEIE YUPEXICHHEM OecILIaTHO;

€) IOTOJIHHUTENbHbIE 06pa3oBaTeIbHbIe IPOrPaMMBI, CTIEIMATBHEIE KYPCHI, [IUKIEI
AMCHHUIUIMH M JIPYTHE OIOJHUTENEHEIE 00pa30BaTeNbHEIE YCIIYTH, OKa3hIBaeMbIe
3a IJIaTy NoTpeduTensm;



¥ envHed.l)

) nepedeHb KaTeropui notTpeGuTenei, AMEIOIIHIX IIpaBo Ha MOJNYHCHAE JBrOT, 2
take ~nepedeHb  JIBIOT, npeocTaBIsieMbX  IIPH oKa3aHuM  IUIATHBIX
0Gpa3oBaTeNbHBIX, B TOM ypicyie TITATHBIX JOTIOMHUTEIBHEIX o6pasopaTeNbHbIX,
ycyr, B COOTBETCTBUM € esiepabHBIMU 3AKOHAMI 1 HHBIME HOPMAaTUBHBIMA
IPABOBBIMH AKTAMH.
YupeKaeHue obsizaHo  €OOOIATH norpeburenio 1Mo ero npocsde  APyTHe
oTHOCsIIMECS K JIOroBopy H COOTBETCTBYIONIEH oGpa3oBaTeNbHOM  yCIyT®
CBEJCHHUA.
2.4, Undopmanus H0JKHA TOBOAUTLCS A0 110Tp66meneif1 Ha PyCCKOM fI3bIKE
2.5. VYupexjeHue 00432HO co6IIOaTh, YTBEPKICHHBIC UM yueOHbIA

fiaH, TOXOBOH KaJleH1apHbIi yueOHBIH rpaduK ¥ pacuucaHne 3auATHd. PexnM
saasTHH (paboTh) yCTaHABIYBACTCA yUPEXKACHHEM.

2.6. YupexIeHne 0Gs3aH0 3aKIIOUMTH JOTOBOP IMPH HATTYUA
BO3MOYKHOCTH OKa3aTh 3anpaluBaeMyIo noTpeduTeneM 0Gpa30BaTeIBHYI0 yCIYTY.
Vupexx/JeHue He BIpase 0OKAa3bIBATh NPENOoYTCHUE ONHOMY moTpebuTento Mnepea
ApYT¥M B OTHOIICHHH saKTIOYEHHs IOTOBOPA, KpOME CIIydacs, TpeyCMOTPEHHBIX
3AKOHOM ¥ MHBIME HOpMATHBHBIMH TpPaBOBBIME AKTAMH.

27. Jlorosop  3aKyrO4acTCi B IPOCTOM nuceMenHod  Qopme ¥
COEPIKUT CIIEAYIOMHE cBeJICHU:
a)IIONHOE ~HAMMEHOBAHMC u (upmMeHHOE panMenopanue  (IpH HaNH4KH)
ACTIONHHATEN- IOPHIMYECKOro JIMia, damuias, UM, OTHECTBO (ipu HAJIAIHH)
JICTIONHATENS- HHIMBHIyaIbHOTO npepuHIMAaTeNs;

6) MeCTO HAXOXIICHHUA 1 MECTO JKUTENBCTBA HCTIONHHATEILST,

B) gapMeHoBanue Wiy (paMunud, KM, or4ecTBO (IpH HaJIMYUHA) 3aKa3duKa,
tenedOH 3aKa3urKa

r)MecTO HaXOXKASHMS HiH MeCTO JKUTENHCTBA 3aKa3iuKa,

n) Gdamunus, vMd, ot4ecTBO (IIpH HATUYUK) [IPEeACTaBATCIA peronuuTens 1 (W)
3aKa3uMKa,  PECKBH3UTRI JTOKyMEHTa, y/I0CTOBEPSIOLIETO TIOJTHOMOY M
TIpe/iCTaBUTEIs HCTIOMHATENA u (WIH) 3aKa39uKa;

e) dammnusd, HML oTHecTBO (IpH  HANMYHH) nGyJaroIerocs, ero MecTo
KUTENbCTBA,  TeNeoH (ykaspiBaioTes B CIyHac oKazaHus  IUIATHBIX
o6pazoBaTeNbHBIX YCIYT B roJIb3y Obyuaromerocs, He gRIISIONIErocs 3aKa3IuKoM
110 IOTOBOPY);

) Tpasa, O0f3aHHOCTH 4 OTBETCTBEHHOCTb HCTIONHUTEIIA, 3aKazuuKa M|
06y4aroIIerocs;

3) moNHAsA CTOMMOCTD oGpa3oBaTeNbHBIX YCIYT, TIOPAIOK MX OTUIATHI;

¥i) CBeJgHWs O JMICHIHH Ha OCYIIEeCTBICHUC 06pa3zoBaTeNHHON NesTeNbHOCTH
(HauMEHOBAHUE JTHIEH3UpYIOIero  oprama, gomep W JlaTa PerucTpanui
JUIEH3UA);

K)BHZ, yPOBEHb U (uny) HAIPaBJIEHHOCTD 0Gpa3oBaTENbHON nporpaMmbl (4acTb
o6pasoBaTesbHOM pOrpaMMBel ornpe/ieIeHHOro  ypOBHA, puma u  (unm)
HaﬂpaBIIeHHOCTH)

1) hopma 0OyHeHH,;
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M)CPOKH  OCBOeHHs 00pasoBaTeNbHOH  ImporpamMMbl  (IPOJOJDKHTEIBHOCTD
o0y4deHus);

H) BHJ JOKyMeHTa (IpH HaNU4MM), BHIaBaeMoOro oOydaromemycs I0cie
YCIIEIIHOTO OCBOEHHS KM COOTBETCTBYIOIIeH oOpa3oBaTeNbHOM IpOrpaMMbl
(uactu oOpasoBaTensHON MporpaMmEl);

0) NOPSAIOK U3MEHEHUS U PACTOPXKEHUS JOTOBOPa;

1) Ipyrue HeoOXOAWMBIe CBEIEeHUS, CBSI3aHHBIE CO CHEIU(UKON OKa3zbIBAEMEBIX
MIaTHBIX 00pa30BaTeNbHBIX YCIIYT;

2.8. JloroBop cocTaBiufeTcsi B JABYX OJK3EMIUISIpAX, OJUH M3 KOTOPHIX
HAXOMUTCS Y YUPEKACHUs], Ipyroi - y moTpeduTens.

2.9. IloTtpeburens 00s3aH OINIATUTH OKa3bIBaeMBle 00Opa3oOBaTENbHEIE
YCIyTH B TOpSiIKE M B CPOKH, yKasaHHble B jorosope. [lorpebutenro B
COOTBETCTBHH C 3aKoHOHarenbcTBOM Poccuiickolt @enepanuu  JOmKeH OBITh
BBIZIAH JIOKYMEHT, ITOJITBEPKNAIONIHH o11aTy 00pa3oBaTeNbHbIX YCIYT.

2.10. CrouMocTh  OKasbplBaeMBIX  OOpa3oBaTEeNBHBIX  YCIyr B
ZIOrOBOPE OMpPEAEIIIeTCs 10 COITIAIeHUI0 MeXAY YIpexXJeHUEeM U MOTpeOuTeneM.
211 Ha oxa3anue o00pa3oBaTenbHBIX YCIYr, IIPelyCMOTPEHHBIX

J0T0OBOPOM, MOXKET ObITh cocTaBsieHa cMeTta. (CoCTaBleHHE TaKOoH CMETHI

I10 'I'p@ﬁOBaHH}O‘ HOTpCﬁHTEJTH HIIH YUPEKICHUA obsizaTrensHo. B 3TOM ciryqac
CME€Ta CTAHOBUTCA 9aCThHO JOT0BOpPA.

IT1. OTBeTCTBEHHOCTD YUpexKIeHHs U NOTpesHuTe st

3.1. VYwuapexaeHue oka3piBaeT 00pa30BaTeIbHBIC YCIYIM B IOPAAKE H B
CPOKH, OIIpe/IeJIEHHbIE JOIOBOPOM.

3.2. 3a HeucnonHeHHe JUOO HEHaJUIeXKallee HCIIONHEHHe O00s3aTeNbCTB
o0  JOroBOpY Yy4YpeXJeHHWe M  INOoTpeduTelnb HECYyT  OTBETCTBEHHOCTD,
TIPE/lyCMOTPEHHYIO IOTOBOPOM U 3aKOHOAATENECTBOM Poccuiickoit ®eneparrum.

3.3. IIpu oOHapyXEeHUH HEJJOCTATKOB OKa3aHHBIX 00pa30BaTelbHBIX YCIYT, B
TOM 4YHCIE€ OKaszaHhsd MX HE B IIOJIHOM 00BeMe, NpPeayCMOTPEHHOM
o0pa3oBaTebHBIME IPOrpaMMaMi ¥ y4eOHBIMU IUTaHaMH, OTpeOHTENb BIpaBe
o cBoeMy BbIOOpY OTpeboBaTh:

a) 0e3BO3ME3THOTO OKa3aHHUA 00pa30BaTe/IbHBIX YCIIYT;

0) COpa3MEPHOTO  yMEHBIIEHHS  CTOMMOCTH  OKA3aHHBIX  IUIATHBIX
00pa3oBaTeIbHbIX YCIYT;

B) BO3MEIEeHHs TIOHECEeHHBIX UM pAacXOJOB IO YCTPAHEHHIO HENOCTATKOB
OKa3aHHBIX TUIATHBIX 00pa3oBaTeNbHBIX YCIYr CBOMMM CHIAMU WM TPETHUMH
JTUIIAMH.

3.4. llotpebutens BOpaBe pacTOpPrHyTh JOTOBOP W  MOTpeDOBATH
T[IOJIHOT'O BO3MEILEHUs] YOBITKOB, €CIM B YCTAaHOBIICHHBIN JIOTOBOPOM CPOK
HEJIOCTaTKU OKa3aHHBIX 00pa30oBaTeNbHBIX YCIYI HE YCTpPaHEHbl YUpeKICHHUEM,
b0 MMEIOT CYLIECTBEHHBIN XapaKTep.

3.5, Ecimu  ydpexieHue  CBOEBPEMEHHO  HE  TNPUCTYNUAIO K
OKa3aHUIO OOpa3oBaTENBHBIX yCIYyr MJIM €CIM BO BpeMs  OKas3aHHUs
06pa3oBaTeNbHBIX YCIYT CTANO OYEBHIHBIM, YTO OHO He OYyAET OCyIIecTBIECHO B
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CPOK, a TakXke B Cly4ae IIPOCPOYKH OKa3aHusl 00pa3oBaTeNbHBIX YCIyT
noTpedUTeb BIPABe 10 CBOEMY BEIOODY:

a) Ha3HAYMTh YYPEXKJEHHIO HOBBI CPOK, B TEYCHHE KOTOPOrO YUPEXICHHE
JOJDKHO  DDHCTYNHTh K  OKa3aHUIO  00pa3oBaTeNbHBIX yoiuyr W (Wiu)
3aKOHYHUTH OKa3zaHue 00pa3oBaTeIbHBIX YCIYT;

0) ¢ cormacus yupex/IeHus NOPyYHTh OKa3aTh 00pa3oBaTelbHbIE YCIYTH TPEThHM
JULAM 33 pPasyMHYIO IeHy M TNOoTpeboBaThb OT YUpeXKIAEeHHA BO3MELICHUs
MOHECEHHBIX PACXO0JIOB;

B) TIOTPeOOBATH yMEHBIIEHUS CTOMMOCTH O0Opa30BATENBHBIX YCIYT, eCld OHH
OKa3pIBAIOTCS O3 COCTABJIEHHSI CMETBI;

I') PaCTOPrHYTH JOTOBOD.

3.6. ITorpebutens  BmpaBe MOTPeOOBAaTH  IIOJHOTO  BO3MeEIEHHS
YOBITKOB, IPUYMHEHHBIX €MY B CBf3M C HApyLUICHHEM CpPOKOB Hayana M (MiIH)
OKOHYAaHMs OKa3aHus oOpasoBaTelbHbIX YCIYT, & TAKXKe B CBA3M C HEIOCTATKaAMM
OKa3aHHBIX 00pa30BaTeNbHBIX YCIIYT.

3.7. Ilotpeburens 0643aH CBOEBPEMEHHO U B IIOJHOM pasMepe OMIaduBaTh
nojiyqaeMele 00pa3oBaTeNbHBIE YCIYTH B CPOKH, ONPECNICHHBIE B ZIOTOBOPE.
Eciu  obpasoBatenbHble yCIyrH He IOJIydeHBI 110 BHHE NOTpeOMTeNs, TO
OIJIa4€HHAasi CyMMa BO3BPATY HE TIOJUIEXHT.

3.8. ITpu HECBOEBPEMEHHON orurare notpebureseM
IMOJIy4aeMbIX 00pa30BaTEIbHEIX ycnyr YUPEKIeHHE uMeer paBo
PacTOprayTh JOrOBOP C IOTpPeOHTENEM.



